
Clinical Triage - Patient Charges 

GP Clinical Triage 

Is further clinical 
assessment and 

management needed? 

Patient needs an 
appointment 

Extended phone consult 

a fee may be charged guided 
by clinical judgement and 

practice fee schedule 

Extended video consult 

a fee may be charged guided 
by clinical judgement and 

practice fee schedule 

Portal consult 

a fee may be charged guided 
by clinical judgement and 

practice fee schedule 

Brief Advice 

TRC $ no charge 

Prescription 

TRX - $ RX standard charge 

Triage management/ other 

TRX - $ RX standard charge 

In-person, phone, video 
consult booked 

YES 

NO 

YES NO 


