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Out of Office Options

! There are a number of options to manage patients email contacts and repeat prescriptions when

staff are away

Option 1 Turn on the out of office reply
This is an individual provider setting

Patients will see the wording “out of office”
when selecting the staff member they are
emailing. They will also receive the out of

Compose DO Lratts{54) Arc Group Messages ttings
ARl Y| o] e | e | SRR Esses ]SSR

@ Cost Charges may

apply;

Service Name : Use this service to obtain Medical Advice from your Doctor

Compose New Message

selected is away unless the out of office
reply is turned on

! Only new messages received after the
start date will be forwarded

! Messages from patients will still display in
the original Providers Patient Portal inbox
on ManageMyHealth

office reply that has been setup by the staff L
member_ Location Deme My Health Medical Prz
Service Name | Medical Advice
I The Patients secure email will still be sent o
to the Medtech32 and ManageMyHealth | Eaves (out O Offce)
Patient Portal inbox St | serps
Attachments
! Refer to the Message settings guide for
instructions to activate out of office replies
Option 2 - Automatically forward to @ suit ErEiE]
5 &
another staff member EELE&N “
BETA BanpBeta
BS Bill Smith & and M
1. In Medtech32 navigate to O e
Setup/Staff Members i lone ke 672 |
PO Palty Dicksan -
PMC | Peter Chapman
2. Select the staff member il
SFE Dr Gam Eaves
SJ SaraJones GP3
3. Select the ManageMyHealth Tab : \
@ ViewStaff a 18 F -‘. =
Dr Sam Eaves (SFE)
4. Select the start and finish date and Staff Detals | Access | Provider | ProviderMessages | Provider /ACCFoms | Loao
. Clinical Income Accounts ManageMyHealth | Audit
the forward to Provider o
Start Date [Finish Date [Forward To - ™
5. Clle Save 04 Jul 2015 17 Jul 2015 Barry Beta [BETA) ~|d
! Any messages sent will automatically
appear in the Forwarded To Providers
inbox. The patient will not be aware when .
sending the email that the Provider they sy ManageMyHealth™

Patient has sent Secure Email

Forwarded To: Dr B Beta (BETA)

Reason: This message has been auto forwarded to you by SFE

From: Ms Susan Hanks

Date Sent: 27 Jul 2015 09:

NHI:  AAA9939

27 am

To: Dr Sam Entwistle




Option 3 - Filter the Provider Inbox to

@ Provider Inbox

view and respond to messages for another
=

provider Inbos  ManagshiyHealth (15) |
. Date |F‘atient Type
1. Open the Provider Inbox 27 Jul 2015 Ms Susan Hanks  Email
25 Jun 2015 Ms Susan Hanks Email
2. Click the filter icon ==
B Filter MMH Inbox S|

3. Select the Provider under the
Attention to field

4. Click Ok e —

Inchude Inactive:

oK Cancel Help
(The Version 21 Build 4737 release has

update the Provider inbox filter so that any
selections are reflected in both tabs)




Checking the Log File

The log file in Medtech32 displays the messages sent to and from the Patient Portal (and other
services). This should be checked on a regular basis and is the first place to go to check if The Patient
Portal is not working.

View the log file for the practice
1. Select Patient/Close Active Patient
2. Navigate to Help/Logs
@ Logs
3. The log file will display for the entire Dxe P = FEE
. 12/06/2015 10:56:08 < MMH Online Appointment Enor Looks like no network connection availablel.
pra Ctlce- 11/06/2015 7:53:28 p. MMH Orline Appointment Emor Looks like no network connection available!
11/06/2015 3:18:28 p. MMH Online Appointment Eror Looks like no network connection available!
11/06/2015 2:11:50 p. MMH Base Service Information & Message [RRP) has besn imported from MMH (2407)
. . 11/06/2015 211:50 p. MMH Base Service Infarmation A Message [ARP) has been imported from MMH [2408]
4- CheCk the date and tlme IS recent and TWI]E/ZEITEZH'EEIE MMH Base Service Infarmation AMessaze[HHF‘]hashaammsnltedlranMH[24I]H]
11/06/2015 211:49 p. MMH Base Service Infarmation A Message [RRP) has been imported from MMH [2405]
there are no errors' 11/06/2015 2.11:49 p. MMH Base Service Infarmation A Message [RRP) has been imported from MMH [2408]
11/06/2015 2.11:48 p. MMH Base Service Infarmation A Message [RRP) has been imported from MMH [2404]
11/06/2015 1:51:43 p. MMH Base Service Infarmation A Message [RRP) has been imported from MMH [2402]
5 If the time is not recent Or there are 11/06/2015 1:51:43 p. MMH Base Service Infarmation A Message [RRP) has been imported from MMH [2403]
: 11/06/2015 1:51:42 p. MMH Base Service Infarmation A Message [RRP) has been imported from MMH [2401]
errors, restart your Medtech Service on
the Server (Not the Server or
Medtech32)
6. If there is no change contact Medtech
Support
! You may need to contact your IT Support
person to do this
View the log file for an individual patient
@ Logs
1. With the correct patient on the palette — — -
ate pplication vl escription
navigate to Help/l_ogs 11/06/2015 2:11:49 p. MMH Base Service Infarmation A& Mezsage [RRP) has been imported from MH (2405)
11/06/2015 2:11:49 p. MMH Base Service Information 2 Message [FAP) has been imported from MMH [2405)
11/06/2015 2:11:48 p. MMH Baze Service Information 4 Message [RRP) has been imported from MH [2404)
. . 11/06/2015 1:51:43 p. MMH Base Service Infarmation & Message [RRP) has been imported from MMH (2402)
2. Check the date and time is recent and 11/06/2015 1:51:43 p. MMH Base Service  Information & Message [RAP) has been impotted fiom MMH (2403)
11/06/2015 1:51:42 p. MMH Base Service Information 2 Message [RAP) has been imported from MMH (2401]
there are no errors‘ 10/06/2015 1:28:14 p. MMH Base Service Information Patient Demographics data [1) HANES, SUSAN [MO00331)
Refer to the instructions above if any issues
. . @ Fiter Logs |
Filter the Log file ity
T
1. Click the filter icon [ Cartaiing Tert:
Application: || -
Level: -
2. Select Application to filter for Date From: =l
. . Date Ta: -
different products —i.e. MMH or
SMS etc. I hativePatint Oy
3. Select level to filter for different [ ok | coresl | bop
status




Removing Access When Staff leave the Practice

When a staff member or patient leaves the practice, you should remove their access from The
Patient Portal. To do this you must remove their Patient Portal permissions.

Staff
Step 1
Fle Edi Patiert Modue Hepon Tack LUtiiies Selup | MansgeM, rrecedCue CAT Wndow Help
In Medtech EEIIIIL“' e B
Naviagte to S
ManageMyHealth/Setup/Register Staff for
ManageMyHealth e
Activat for ManagehlyHealth™
S . —— ' T TT——
The Staff Registration Screen will be
displayed.
Step 2 . ManageMyHealth Staff Regis_ (|
1. Select the staff member you wish to de-
. Staff Selection
(rjeglstel_r from the Staff Name drop s o [Fary o BETR e
own list. Sl Detal
Mame: Bany Beta Frint Instructions |

2. Ensure all security permissions are not
ticked for this staff member.

3. Select the Update button.

ManagetyHealth Activation Code: 4155371275
Reqistration Status: Registered and Activated in ManageMyHealth

[ tanagetyHealth Username
Email Address: Itast,mmhﬁbbeta@nullnok cam (7]

Werify Email Address: Ilasl_mmh_bbeta@uulluuk com

S ecurity Permission:

‘analinn |Admin|[:|ini[:a|‘ Receplion =
X|CH Practice Liaison Fractice [M] r I Il
! You can now make this staff member i ‘
inactive in Medtech32 -
gl
Exit Help Update |
Step 3
! If this staff member is setup on the Patient Systems Menu
Portal home page you will need also need Patient Registration
to remove their name from this display Template
Appointment Settings

1. Login to the Patient Portal

2. Under the Systems Menu Select
Setup Practice Directory

& Setup Services
Recall Settings

& Repeat Script Settings
Setup Practice Directory

3. Select the staff tab

4. Select the required staff member
from the drop down selection

5. Scroll down and select the edit
button

ontectBenls [ Opening Hotrs [ Services [ Factily | Fees | Bocumen's [
Staff

Update Staf information in your Practice.
€ Back to Practice List (@ Add Staff

Practice Demo My Health Medical Practice

Name  Dr Kerry Taylor[v]




6. Remove the tick from “works at”

7. Click Update

! NB, this staff members name will no
longer be displayed to the patient on the
home page, however you are not able to
remove them from this list

Works at (] Demo My Health Medical Practice

& Upsa




Changing Patients Health Summary Status

If in the future your practice wishes to change patient the health summary default settings for
patients already registered in the patient portal i.e. patients will now have access to their consult
notes, a manual process for each patient must be followed

! You may wish to send your patients a group email message to advise them of the changes

Step 1
In Medtech32 (@) Patient Registration (ManageMyHealth)
web |
1 E th t tientis i r Patient Details
* nsure € correc pa lentisin First Mame:SUSAN Surname:HANKS MNHIAAAS999
context on the paIIete Activation Code1244-3343-2585 (i}
Registration Status:Registered and Activated in ManageMyHealth Registered for SEHR
2. Navigate to ManageMyHealth/ - Login and Upload Details
Patient Registration
LastLogged In: 13/03/2015 4:28:59 a.m.
Last Health Summary Upload:  5/03/20157.40:35a.m.
Reset Password

r Email / Username Details
Email Address: Ihs_clemc-"w‘-"“"h-[lemc com
Verify Email Address: Ihs_tlem mh-demo.com

Health Record Export Options

r Health Summary r Services

Al Cassneations Lab Results I'-"W 011980 B O an @ Default

[ All Medications M Recalls

I‘1 ‘mnis.ati-:n.s omeuttation

FalEmings [CJconsutations [01/01/1980 [E O Al @ Default o
Step 2
. . . Confirm S nd Registratio
1. Click Suspend Registration

Click Yes on the Confirm Suspension

Click OK on the next message

Click Close on the Patient
Registration Screen

When suspension occurs the data that has been
sent to the ManageMyHealth website will not be deleted.

After suspending patient you can re-enrol the patient
with new export options or new email id.

When the re-enrolment occurs the ManageMyHealth website will

refresh data based on the new export options.

Continue with patient suspension?

ManageMyHealth Patient Registration ®

1200: Suspended in MT32 and ManageMyHealth_
Registered for SEHR only

OK




Step 3

1. Reopen the Patients registration
screen

2. Update the details as required
3. Click Re-Register

4. Click Ok

! The patient will get a confirmation email
from the Patient Portal informing them
their account has been reset. There is no
action required by them.

Health Record Export Options

Health Summary | | Services
Al Classifications| | (7] Lap Results [01/01/201 O Al ® Defaul
[F1 Al Medications ¥ Recalls
[#limmunisations ‘. N
[¥IMedical Warnings
% | & consunations [01/07/2015 O Al ® Default

[MENENTEY Screening setup

ManagelMyHealth Patient Registration ®

o 1100: SUSAN HANKS re-registered successfully

OK




Patient Registration Numbers Query Builder

This guide provides you with information on how to import and run the Patient Registration
Numbers query builder. This query builder can be modified to include demographic information
which is not available in the Usage Reports in the Patient Portal

Step 1

Save the query builder file from the email (do
not attempt to open the file), right click on the
file and save the file to a folder or desktop

Step 2
In Mt32, go to Tools/Query Builder

@ MedTech-32 Query Builder

Deesigner View | Data Sheet View
Query

Please use the Query Store to save the query

Table

Step 4

Modify the date of document condition
Click on Run Query

This query builder can be altered to provide
you with additional information e.g Ethnicity
Age. These fields will be added to the select
section of the query builder. Remember to
have the Count function at the end of your
selection

Dissigner Vieer | Dava Shast Vs

(Cohamn

[Candion

= 5 where
"atisnt B olumn ondition =
Fields - ﬂ = =
Name Full Name cf
Name Intemal Name:
4
Name Preferred Name: ~
Name Previous Sumame ﬂ [ Build query in order as specifid sbove [for advanced users orll]
Name Sumame Select
::Cm:u:‘thm ﬂ Select - Query Store
Account Date LastInvoice. ﬂ =
Account Date Last Payment ﬁ Aun Query
Account Date Last Statement
Account Group
Account Group Description ﬂ
o st k1 . Yot
- ™ Output data in order specified above —_—
Heh
step 2 @® Query Store =X
:
Click on Query Store New Folder @
Select File then Import Query M= ey
Save Query t Portal
Delete eals and over
nder
Import Query
Export Query
Close tion Murnbers
Step 3 @ Cpen @
Browse for the query builder file you have Lock | Manageyeatn E o B
Name -
saved above
Click on Open (the Query builder will now be
Saved and dlsplay n the Query BUIIder) || Patient Portal Registration Mumbers.qbu -
« I '
Fiename:  [Patiert Portal Registration Nombers
Files of type |Quer\.r Builder {*.qbu) j Cancel
@ MedTech 32 Query Buikder [

Dut Bon- Date of Document
Out Box- Document Code

> || Dut Bow - Subiet

Ta Tue 25 Aug 2015000000
Equalto Wik foim RWFORM)

Cariains Palient Rlagihalion

T B aety i s s specified abowe [ adhvanced users orkl]

oder
Courd Function - Court Diccumence.

I Dutput data i oder speciind above:




Patient Portal Website Quick Guide

This guide provides you with a quick reference on where to go in the Patient Portal to make changes

Practice Menu
e Setup your Profile

e Search for patients

e View All appointments made by
patients

e View Email messages
e Send a group email to patients

e Post update messages to patients

,:_ Search Patients
- Inbox
(%) My Appointments
= Post to Notice Board
2 a Group Message

My Profile

Usage Menu

e Reports on numbers of different types
of e-services used by patients

e Reports on numbers of emails, patients
activated etc.

e View the list of staff registered

, Usage Reports
adl Usage Statistics
2 Staff List

O Practice Helpdesk

Systems Menu
e Setup e-services/terms and conditions

e Edit practice home page, practice
hours, patient fees

e Edit Patient Terms and Conditions

e Edit Appointment terms and conditions
e Turn on/off recall reminder

® Repeat Prescription terms and

conditions — also available in Setup
Services

Systems Menu

Patient Registration
Template
Appointment Settings

& Setup Services
Recall Settings

& Repeat Script Settings
Setup Practice Directory

10



Group Messages & Notice Board Messages

You are able to contact your patients more easily with The Patient Portal by sending group messages
or adding new notice board posts, which will be available to all of your patients registered on the

Patient Portal

Group Messages
Step 1
Sign into The Patient Portal

Navigate to Practice Menu

Click Group message

! This will take you to compose a new
group message

# Search Patients
4 Inbax

My Appaintments

# Post to Motice Board
4 a Group Message
My Profile

Step 2
Enter the message details

1. Select which Recipient Group under To

2. Enter Subject
3. Enter Message

4. Press Send Message

! Your message will be sent to the
patients’ Group Messages Inbox, which
shows on the patients’ homepage on the
Patient Portal. They will also receive an
email to their email address to say they
have a new inbox message on The Patient
Portal.

! Patients cannot reply to this message

GroupMessage.  Message |

@ Vse this feature to send messages to your ManageMyHealth™ patients.

From | Demo My Health Medical Pr:[v|
To | All Patients Mo. of Recipient(z) : 19
Subject

|| BT |U|: &

& B RE R

Notice Board
Step 1
Sign into the Patient Portal

Navigate to Practice Menu

Click Post to Notice Board

! This will take you to show all of your
current Notice board messages

frachce Med

# Search Patients
£ Inbax

My Appaintments

7 Post to Notice Board
4 a Group Message
My Profile

11




Step 3
Click New Post

! This will take you to compose a new
Notice board message

Post to Notice Board

@ Click on New Post Link o create a new post. Select Content Type Content Header , Start date and End date and cick on Save to
Add or Modify Content for new post.

Read more ¥
Health Centre CH Fraciice Lisison Practice =
[ New Post
Content Type Comtent Heuder End Dete ~ A Deiets
. Patient Portal _
News T 30 May 2014 Yes "
Recorts perpege: (10 |3 Records: 1-1of1-Pogm: 1€ ¢ 1 3 M| |Gotopagen

Step 4
1. Define what type of notice it is under
Content Type and Content Header

2. Select the date range you would like the
notice to be available for

3. Enter the message in message body

! You will need to add your own
categories to use under Content Type and
Content Header

! Use any of the formatting tools to
enhance your message

Use this form to add or edit Content for displaying information to your practice members.

Content Type Select Type [*] StnDae 20072014 =
Content Header  Select Header [*] EndDa  28008/2014 =
a o[ B r o se] k) ] T[] (218 # &  Font [defaul [=]
Size defaul [¥] ' Header NoHeader [»] » & |B|@|® &= @  S|=

s e 3]

S IE RE G RE
A AREIEREE

Step 5
Click Save
! Your new notice will be saved to your

practice profile and will be available to
your patients under the ‘My Health’ menu

12




Usage Reports and Statistics

The usage report and usage statistics are useful tools to find out how your staff and your patients

are using The Patient Portal

Usage Statistics

Step 1
Sign into The Patient Portal

Navigate to the Usage Menu
Click on Usage Statistics

! This will show a list of all the Patient
Portal standard Usage Reports.

& Usage Reports
aull Usage Statistics
2 staff List

Step 2

1. Ensure the correct Health Centre is
selected

2. Select which report you would like to run

3. Select a date range of the information you
would like.

@ The statistical reports below for the registered Patient Portal users in your Health Centre

Health Centre | Demo My Health Medical Practice

(®) Secure mail usage by patient
(Mumber of email's sent in the defined period by each individual patient)

O Secure mail usage by staff
(Mumber of emails sent and recsived from patients)

O patient Activation Repert
(Mumber of patients registered to the practice both activated and not activated)

(O staff Activation Report
(Humber of stsff that are registered in sach logation)

O Patients registered but not yet activated

(List of patients who have not activated their account)
O Patient/Staff Login Count

(Mumber of times patients/Staffs have logged in)

O Patients registered and activated
(List of patients who have activated their account)

Report Type

(select one)

FromDate | D9/05/2015 B
(odimmyyy)
Topate  D9/0BI2015 B
fdmmiyyy)
Q Search

® Secure mail usage by patient
(Mumber of email's sent in the defined period by each individual patient)

) Secure mail usage by staff
{Mumber of emails sent and received from patients)

) Patient Activation Report
{Mumber of patients registered fo the practice both activated and not activated)

) Staff Activation Report
{(Mumber of etaff that are registered in each location)

C patients registered but not yet activated
{List of patients who have not activated their account)

() Patient/Staff Login Count
(Mumber of times patients/Staffs have logged in)

O patients registered and activated
{List of patients who have activated their account)

Step 3
Click Search
or
Click Export to PDF, if you would like to save
the report as a PDF document.

Q, Search Export To PDF

13




Usage Report

Step 1
Sign into The Patient Portal

Navigate to the Usage Menu
Click on Usage Report

! This report allows you to filter what
information you would like to know about
your Patient Portal usage. It can also be
used to match against invoices generated
for services in Medtech32

& Usage Reports
aull Usage Statistics
2 staff List

Step 2
Use the filters to define what information
you would like to find out.

I'Fill in as much or as little as you would
like to in the filters.

[ Usage Reports |

The Report: the usage of services in y
the result can exported to excel for further analysis.

Health Centre

Service Provider

From Date

Request Number

Fatient First Name

NHI Number

s below show jour Health Cenire. Use the filters to drilldown to the level of detail you required

CH Practice Liaison Practicd~|  Location

All Locations

® Active © Inactive

Any = Any [=]

Service Type

§ Tobate

Status. Open

Patient Last Name

*® Clear Filter

Step 3
Click Search
or
Click Export to PDF, if you would like to save
the report as a PDF document.

oo Toror

14




Increasing Patient Numbers

This guide provides you with suggestions on how you can increase the number of patients registered

to the Patient Portal

Option 1 - Contact the patients
registered but not yet activated

1. Loginto the Patient Portal

2. Under the Practice menu Select:
Group Message

3. Inthe To field - select Patients
Registered but not yet activated

4. Enter a subject

5. Type your message

6. Click Send Message

dl ULC IVIETIU

,; Search Patients
i Inbox
() My Appointments
~ Post to Notice Board
2 i Group Message
My Profile

@ Use this feature to send messages to your ManageMyHealth™ patients.

From

To

Subject

Message

Demo My Health Medical Pr:| |
Patients registered but not yi v | No. of Recipient(s) : 19
Registation for the Patient Portal

oo

Bl1|nl]i[@

+PRRB E=E

[
i
i
F
n
I

Dear Patient

‘We note from our records that you have yet to activate your account for the Patient
Portal. The Patient Portal has a number of benefits to you which include access to your
health information and your lab results (once your doctor has seen them) as well as the
ability to communicate via secure message. To complete your activation please follow the
instructions you received at our Practice. Remember to go to your email to verify the
process. If you experience any issues, please contact the practice. We would be grateful
if you are able to complete this process as soon as possible.

Regards
Diana
Practice Administrator 4

Option 2 - Make the Patient Portal
available to all of your patients

1. Ensure the Patient Portal
Brochures and posters are
displayed in your waiting room
and consultation rooms

2. Confirm who is registering
patients and where this will be
done. Some GP’s are registering
patients in their consult time

NB: Asking patients to come back to
register may be a missed opportunity

! Ensure all of your practice
staff are familiar with the
patient portal and are able to
answer any questions
patients may have

15



Option 3 — Market the Patient Portal to
Patients

1. Add information to your Practice
website

2. Add information to your Practice
newsletter

3. Send Patients a text message
with information on the Patient
Portal and inviting them to come
in and register

4. Add a Patient Portal brochure to
any mail outs i.e
statements/invoices

5. Offer to patients when they
phone the practice for a repeat
prescription

6. Hand out to all patients at
reception

7. Offer to all new patients who
are of eligible age, attach the
brochure to enrolment forms

Option 4 - Target to specific groups of
patients

1. Advise patient who are sending
your emails that you will no
longer be communicating with
patients through general email

2. Send brochure via mail or email
(available on the Pinnacle
website)

Query Builder

3. Target Patients with specific
conditions i.e. diabetics

16



4. Setup an outbox document with
information on the patient
portal

5. Build and run a query builder to
find these patients

6. Merge this query to the outbox
document you have created

Option 5 - Set targets for staff.

Use the Patient Portal Registration
Querybuilder and Registration tracking
graph to assist you with this

1. Create a challenge for staff to
talk to X number of patients per
day or per week about
registering

or

2. Challenge staff to register X
number of patients per day or
per week.

NB: Consider a competition and creating
a visual display in your staff room of the
results

Practice Name

Patient Portal Registrations over 24 months

Population H0D0|  £rcer eitnes your tocsl proceice popusotion o these 39ed 216
% Registrations to achieve BOW  Encer the % of repiseraoss for your procoice berween 2040
Acat
cumuttive Torger 200

Month Implemented OKRAS|  £rcer the mosch of imgiementorion os ep 01/09/2015

Month End octa7
Total Months. 24

Nomber of G5 8| £rcer the number of Py in your proctice

o
Actual vs Projected Patient Portal Registrations over 24 months

rcns
v pry
o 20
X H
— H
o 2
o &
o 3 u
X i
| E
EA
o
— 4
o
o o Ael6 Al A% Gl o Aort? b
ol

1t the shaded cels and the comesponding gragh data
the Usage Statistics Report in the Pacient Pecta) or the Registraticn
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Icon Guide

This Guide lists the different Patient Portal Icons that are available in Medtech32 and their use

Green Patient Portal Icon

Patient is Registered for the Patient Portal m
(or no patient is on the palette)

The Patient may also be registered for one
or more of Medic Alert, Beating the Blues

Orange Patient Portal Icon
Patient Is not Registered for the Patient
Portal m

Click to register the patient

Compose secure message lcon

Click on the icon to send the patient a M
secure message

Compose Email Icon not enabled

The patient on the palette is not registered
for the Patient Portal

Patient Portal Registration Icon ||
Click to Register the Patient

Reception inbox Icon
View and action administration emails, ]
change of address/phone numbers and

appointment notifications from patients

18



Logging In to the Patient Portal

Step 1 to using the Patient Portal is knowing how to login. There are two ways to login to The Patient

Portal, these are outlined below.

! You must be registered with The Patient Portal and have activated your account to login.

Option 1

Within Medtech

Once you have activated your account, the
easiest way to access The Patient Portal is
via Medtech.

1. Click on the MMH icon on your toolbar in
Medtech

! If a patient is on the palette and the
MMH icon is Green, this patient is
registered for the Patient Portal

! Medtech and the Patient Portal have a
single sign-in approach, so by clicking this
icon in Medtech, you will be automatically
signed into your Patient Portal account
and will not need to enter your password

“ Eile Edit Patient Module Beport Tools

sl %] 5 0 (Ol B4 W B
@ MEDTECH-32

Option 2

From a browser

If you do not have access to Medtech, you
can login to The Patient Portal from any web
browser.

1. Open an internet browser to
www.managemyhealth.co.nz

2. Click on Secure Login

3. Enter your Username/Email address and
password

4. Click Login

! This will log you into your Patient Portal
account

’ » T

| M http://www.managemyhealth.co.nz/home.aspx

View Favorites Tools Help

=1
HEALTH

Home = HomePage

Existing Members
& Secure Login

| Forgot Password

19



http://www.managemyhealth.co.nz/

